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PHOTOMATE
VAP and CSP Huawel

www.photomate.eu

RENEWABLE ENERGY SUMMIT
BUCHAREST, 1 3TH OCTOBER 2022
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) FOREIGN
OFFICES

’ SALES OFFICES EUROPE AND ASIA
> Ceské Budé&jovice » Czechia
> Prague » Czechia
> Warsaw » Poland
> Bratislava » Slovakia

> Kyiv, Lviv » Ukraine

> Budapest » Hungary

> Sgnderborg » Denmark
> Stockholm » Sweden
> Tallinn » Estonia

> Vilnius » Lithuania

ALMATY

> Bucharest » Romania

> Plovdiv » Bulgaria

> Tbilisi » Georgia

> Tashkent » Uzbekistan
> Almaty » Kazakhstan
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BASIC FACTS

Huawei VAP
from 2016

Over 99% of

15 Foreign
Offices

7.400+ MW
Huawel inverters
delivered 2016

116 MWh BESS

400+ M EUR
revenue planin
2022

105
Employess

29
Tech&Solution
team

1/3 belongs to
Tech & Solution

120
Trainings

3600
Trained
Installers
In 2021
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FUSIONSOLAR RESIDENTIAL PRODUCTS

RESIDENTIAL INVERTER (SINGLE
PHASE)

of=ction
- opEmizer
& Flgy, noekira cevica

e full power AC cutpltoius

= High affidency
5,488

e
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RESIDENTIAL INVERTER (THREE
PHASE)

&2 HUAWEI

FUSIONSOLAR UTILITY & COMMERCIAL
PRODUCTS

OUR MOST VERSATILE INVERTER
YET.

DIGITAL PV SOLUTION FOR UPCRADED
SAFETY & BETTER EXPERIENCE




Energy Storage

LUNA 2000 - 5-10-15-20-25-30 kWh
6 x5 kWh power pack

400V, 50Hz invertor 3-10kW
Availability - NOW

LURARON- 51550

Technical Specification
UL 23 (L0005 Lomeiss
Techeicai Speciication j
F!I .
[ 1 1 i_h I
Perfommance

HUAWEI

New products
Residential - C&l

Huawei EV Charger

Availability - soon

More info on www.photomate.eu

Energy Storage

LUNA 2000 - 200-400-600-800 kWh
12 x 16,35 kWh power pack

1x 400V, 50Hz PCS100KTL, ON/OFF GRID
Availability - Q3 2023
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More Energy Smart O&M Safe & Reilable
Battery Module Parameters

Coll trpe LFR 17V / 120 Ah
Comirration mode 1s51P
Rated voltage 512
Mated capacity 1638 kWh
Chargaitischange o £1c

Batiery Rack Parameters

Eattery v3ck rorhy 123

Fated voitage 0f The Lattery rach, G4V (bemtery nige) /&5 ¥ (DCDC moe)
Wieking voltage of the Sattary rack MOV -THOV

Mg capacity of the battery rack 156 kivh

Rartery rack controlier capacy 98 WWosc
Chargesiocharge ratio 105¢C

Energy Storage System Parameters

Energy Sorage system configuration 182519
Rated veitage an the DC nde v
Wi voltage on the DC side 100V
Maumum cxncey of the ensgy 155 kWh
Dimansions (W 1 H 1 0] sschding DT 1800 x 2100 1 350 mm

Dimensions (W s H 1 0L nchding DC/DC
Weight of the snergy sicage sysimm
Operatmg tempmrature range

Storage Temperatne range

Drperating Parmadity range 0 = 100% incn-coedentingl
MALSVTRET) OFTITING A0 4000 m

Sariery ternperatun comro! mode Indhersniab-grade sir conditiorer
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Large scale utility

SUN2000 - 330KTL-H1
800V string inverter
Nominal power — 300kW
Availability - Q2 2023

\ r'._ -
Efficienty
200,00
2580
Ingut
Max Input Voltage 500V
Number o! MPP Trackers &
Max. Current per MPPT 5
M. Shart Circult Curtert per MPPT
BEE PV (rputs per MPFT
Start Voltage
MFPT Operating Voltage Range
Hominal Inprut Voitags 1,080 V
Outpie
Nominal AC Active Power 300000 W
Man A Ay 330,000 VA
Max. AC 330000 W

Ralest AC Grid Frequency

Feominal Cutput Cutrent G5A
Max. Ostp! il 1382 A
A bie Power Factor Range 0ALG _DB LD
Tetad Harmonle Distorios 1%

Energy Storage LUNA 2000-2MWh
6 x 21 x16,35 kWh power pack

1-10 x 800V, 50Hz PCS 200KTL, ON GRID
Availability - NOW

More Energy Optimal Design Simple O&M Safe & Reliable

Ratedd Power (16)

Container Configaration (W x H x 0]

Safety & Electrical

1,200
1500V
2064 kW
BAkW 3
B4 W * 6
G058 x 2806 x 2438 mm
<30t

50

0°C
0= 100% (Withous Condenation)
4000 m

Exhernet | SFP

Mol TCF

NSO, ULESI0A, UNISHE, etc
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SERVICE SUPPORT

CHALLENGES & SOLUTION
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CUSTOMER CARE - SOLUTION
AND SERVICE

SOLUTION - 1eam of Solution managers available to clients
3 - STEP SUPPORT

Support within sale — optimal energetic solution based on client requirement, support with products
choice and correct feature of PV system and BESS

Solution Study — measurement and evaluation of the client consumption, visualisation of statistic
data and proposal for optimise solution with the target to save input costs or energy independence
from the grid

Design Support — technical support for strategic partners with correct design based on Huawei

products

SERVICE - Team of Support Engineers available to the clients

4 - L EVEL SUPPORT
Level 1 — INSTALLERS - training of installers together with Tier 2 partners
Level 2 — TIER 2 PARTNERS - constant training by Photomate and Huawei Team

Level 3 — PHOTOMATE Zendesk TAC (Technical Assistance Center) — direct support of customers via
hotline 8/5

Level 4 — HUAWEI TAC — support of Huawei with special cases
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HOW TO HANDLE INREASE OF SERVICE CASE?
A: PROFFESIONAL TICKETING SYSTEM

ZENDESK - ticketing system

Hotline for 21 countries with 9 phone numbers

Redirection of calls based on requirement

Automatic redirection of emails to country tech. support engineers

Record of every call or email and communication histor
Y Y I TECHSUPPORT /[ =
Support for social media communication service@photomate.eu
General statistics of service task data = (e [ P
Sort of information based on technical or commercial requirement R ANTEN AN TR0
Available statistics based on interest of evaluation S o 2 E o o
+359 876 777 570 +46844688017
Region / personal quality / quantity / products / reaction - -
-‘nm ROMANIA
time / satisfaction rate etc. +36309310808  +40 746 651314
== SWEDEN -_ URRAINE
+46850282345 +380 B89 324 3815

L4 L] sl ] 8] ¢ feei

BALTICS, EURASIA, MOUDAVA

+38 097 952 87 56 il .
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COMMUNICATION
PORTAL & KNOWLEDGE
DATABASE FOR INSTALLERS




@ PROFFESIONAL INSTALLERS HELP CENTER
WEB DATABASE

{:1 Dh()'(omate

photomate.zendesk.com
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CSP PROGRAM:

WAY TO INCREASE QUALITY
OF SUPPORT TO HUAWEI
CUSTOMER
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PHOTOMATE VAP certified as first 3*CSP
In the region of east Europe and Euroasia
b Totally 16 countries certified

b Certification applied from 10/2021

b Grow support of quality and more proffessional cervices to the clients

b CSP program allows return of investment back into HR and technical tools of VAP for service

> VAPs certified as Huawei's CSPs covers basic services required by lower-level partners, installers,
or end customers, including on-site or remote training, installation and commissioning support

b It proactively maintains good customer satisfaction, and ensure a win-win situation between

Huawei and VAPs



THANK YOU

FOR YOUR ATTENTION

Adrian Paraschiv
Country Manager Romania & Republic of Moldova
+40 746 651 314

adrian.paraschiv@photomate.eu
www.photomate.eu



